
 

 

 

 

 

 

 

Statutory disclosure  
 

Business details of GTC 
 

Business name: GTC Pty Ltd 

Registration number: 1996/001488/07 

FSP Licence number: 731 

Postal address: P O Box 55118 

 Illovo 

 2116 

Physical address: The Wanderers Office Park 

52 Corlett Drive 

Illovo 

Telephone number: +27(0) 10 597 6800 

Website: www.gtc.co.za 

E-mail address: info@gtc.co.za 

 

Names and contact details:  

Name: Gary Mockler 

Position: Group Chief Executive Officer 

Telephone number: +27 (0) 10 597 6831 

E-mail address: gmockler@gtc.co.za 
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Legal and contractual status 

GTC is a private company with limited liability. GTC accepts responsibility for its own actions and 

those of its representatives as performed by them within the scope of their employment contracts. 

The list of representatives appears on the FSCA website, www.fsca.co.za.  

Independent Compliance Officer 

Name: Independent Compliance Services (Pty) Ltd 

Contact person: Debbi Carse  

Practice number: 1258 

Physical/Postal address: Office 9, Heritage Square 

 Corner Gladstone and Vrede Street 

 Durbanville, 7551   

Telephone number: +27 (0) 21 975 6597 

Email: debbi@complianceservices.co.za  

Date of appointment: 1 March 2024 

Professional indemnity 

GTC holds both professional indemnity and fidelity insurance cover. 

Financial services for which GTC is authorised 

In terms of the licence issued to GTC by the Registrar, GTC is authorised to provide financial 

services in respect of the following categories of financial products: 

 Financial product Advice Intermediary  

services 

1 Long-term insurance – Category A ✓ ✓ 

2 Long-term Insurance: Category B 1 & 2 ✓ ✓ 

3 Long-term Insurance: Category C ✓ ✓ 

4 Retail Pension Benefits ✓ ✓ 

5 Pension Fund Benefits (excluding retail pension benefits) ✓ ✓ 

6 Securities and Instruments: Shares ✓ ✓ 

7 Securities and Instruments: Money Market Instruments ✓ ✓ 

8 Securities and Instruments: Debentures and Securitised Debt ✓ ✓ 

9 Securities and Instruments: Warrants, Certificates and Other Instruments Acknowledging ✓ ✓ 

10 Securities and Instruments: Bonds ✓ ✓ 

11 Securities and Instruments: Derivative Instruments ✓ ✓ 

12 Participatory Interests in Collective Investment Schemes ✓ ✓ 

13 Deposits defined in the Banks Act – exceeding 12 months ✓ ✓ 

14 Deposits defined in the Banks Act – 12 months or less ✓ ✓ 

15 Health Service Benefits ✓ ✓ 

16      Structured Deposits ✓ ✓ 

17 Participatory Interests in Hedge Funds ✓ ✓ 

mailto:debbi@complianceservices.co.za
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Information on product suppliers 

GTC is registered as an approved Financial Services Provider with its own Management Company 

and investment products, details of which can be found on the GTC website, being www.gtc.co.za. 

Product suppliers 

AIMS GTC Employee Benefits Administration PPS 

27Four Hollard  Prescient 

Alexander Forbes Ninety One M&G 

Allan Gray PSG Umvuso 

Coronation Lifesense Richton 

Discovery Marriot SAfrican 

Sizwe Momentum Sanlam 

Fedhealth Nedbank SEI International 

GIA Nedgroup Investments TSA 

Glacier Old Mutual Bonitas 

JustSA Liberty  Foord 

Oasis Sygnia 360One  

Aluwani Aylett Tanquanta  

Universal Worldwide Capital Asset Management PIM Capital Limited / Bellerive  

PIM Capital Management    

   

Please note that GTC has no ownership in any life office in excess of 10%. 

With regards to risk commissions earned by the Employee Benefits Division, more than 30% of 

earnings are received from Discovery Life. 

With regards to risk commissions earned by the Private Client Wealth Management, more than 30% 

of earnings are received from Discovery life. 

With regards to medical aid commissions earned by the Healthcare Division, more than 30% of 

earnings are received from Discovery Health.  

Council for Medical Schemes 

Any beneficiary or any person who is aggrieved with the conduct of a medical scheme can submit a 

complaint. It is however very important to note that a prospective Complainant should always first 

seek to resolve complaints through the complaints mechanisms in place at the respective medical 

scheme before approaching the Council for assistance.  Complaints can be submitted by any 

reasonable means such as a letter, fax or e-mail. 

The Council for Medical Schemes governs the medical schemes industry and therefore a complaint 

should be related to a medical scheme.  

 

file:///C:/Users/jvangreuning/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/FIDNR3AD/www.gtc.co.za
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If a complaint is related to any other aspect of the health industry, please follow the links below: 

• For complaints against Health Professionals (doctors) – www.hpcsa.co.za 

• For complaints against Private Hospitals – www.hasa.co.za 

• For complaints against Nurses – www.sanc.co.za 

• For complaints against Brokers – www.faisombud.co.za 

• For complaints in respect of other health insurance products – www.osti.co.za (short term 

insurance ombudsman) or www.ombud.co.za (long term insurance ombudsman). 

Complaints   General enquiries  

Fax: (086) 673 2466   Email: information@medicalschemes.com 

E-mail: complaints@medicalschemes.com 

Customer Care Centre  Reception 

0861 123 267  Tel: 012 431 0500  

0861 123 CMS  Fax: (086) 206 8260 

Postal address   Physical address  

Private Bag X34  Block A, Eco Glades 2 Office Park 

Hatfield  420 Witch-Hazel Avenue,  

0028  Eco Park, Centurion 

 

Complaints procedure  

1. Communications with complainants 

1.1 The complaint processes and procedures must be transparent, visible, and accessible through 

channels that are appropriate to the provider’s clients. The procedure can be accessed from 

the following website www.gtc.co.za or the complainant can request a hardcopy from the 

planner/administrator concerned. 

1.2 No charges may be imposed on you the complainant for laying a complaint. 

1.3 All communication must be in plain language. 

1.4 A single point of contact for the submission of complaints to us the provider must be 

provided, as per the website above. 

1.5 Written acknowledgement of our receipt of your complaint will be sent to you within five (5) 

working days. 

1.6 You, the complainant, must provide the following information in writing to us to ensure that 

we have the correct details and that the procedure is managed efficiently and effectively: - 

1.6.1 Your full names and reference numbers. 

1.6.2 Your email, postal address, and contact telephone/cell numbers. 

1.6.3 All relevant details of your complaint including the basis and reason for the 

complaint, with all relevant details, dates, etc. 

http://www.hpcsa.co.za/
http://www.hasa.co.za/
http://www.sanc.co.za/
http://www.faisombud.co.za/
http://www.osti.co.za/
http://www.ombud.co.za/
mailto:information@medicalschemes.com
mailto:complaints@medicalschemes.com
http://www.gtc.co.za/
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1.6.4 We undertake to evaluate all written complaints equitably and will respond to your 

complaint as soon as we have completed our investigation. 

1.6.5 All written complaints received will be reviewed and dealt with in a professional and 

proficient way. 

1.6.6 We will endeavour to respond to your complaint in writing within twenty (20) 

working days from date of receipt of your complaint. 

1.7 Having acknowledged receipt of your complaint within five (5) business days from date of 

receipt of your complaint, we will promptly inform you of the process to be followed, 

including: 

1.7.1 Contact details of the person that will be handling your complaint. 

1.7.2 Indicative and, where applicable, prescribed timelines for addressing your complaint. 

1.7.3 Details of the internal complaint’s escalation and review process if you are not 

satisfied with the outcome of your complaint. 

1.7.4 Details of escalation of complaints to the office of the relevant Ombud as well as any 

applicable timelines. 

1.7.5 Details of the duties of us as the provider and rights of you the complainant as set 

out in the rules applicable to the relevant Ombud.  

1.8 You will be kept adequately informed of: 

1.8.1 The progress of your complaint. 

1.8.2 Causes of any delay in the finalisation of your complaint and revised timelines.  

2. Decisions relating to complaints 

2.1 You will be informed of the outcome in writing within a reasonable time from which the 

finding is made. 

2.2 If a complaint is upheld, any commitment by us to make a compensation payment, goodwill 

payment or to take any other action will be carried out without undue delay and within 

agreed timeframes with you the complainant. 

2.3 If the complaint is rejected, then you will be provided with clear and adequate reasons for 

the decision and must be informed of any applicable escalation or review processes, 

including how to use them and any relevant time limits. 

2.4 If you still feel that your complaint remains unsatisfied, you may refer your complaint to the 

relevant Ombud as set out hereunder: 

Ombud’s details:  

Pension funds adjudicator 

Postal address: P O Box 651826, Benmore, 2010  

Telephone: 087 942 2700 Fax: 087 942 2644 Email: enquiries-jhb@pfa.org.za 

mailto:enquiries-jhb@pfa.org.za
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Long-term life Ombud  

Address: Private Bag X45, Claremont,7735 

Telephone: (021) 657 5000 Fax: (021) 674 0951 Email: info@ombud.co.za 

 

FAIS Ombud 

Address: P O Box 74571, Lynwood Ridge, 0040 

Telephone: (012) 470 9080   Fax: (012) 348 3447   Email: info@faisombud.co.za 

3. FAIS Ombud complaints 

3.1 After a complaint is dismissed by an FSP, or failing resolution, you will receive a written 

explanation with reasons why your complaint has been dismissed. 

3.2 After the FSP’s dismissal of your complaint and should you remain aggrieved, you may, 

within 6 months from date of dismissal, refer your complaint to the FAIS Ombud for 

adjudication in the prescribed format. 

3.3 Please note that the FAIS Ombud has a monetary jurisdictional limit of R800 000.00. No 

claim in excess of R800 000.00 will be considered unless: 

3.3.1 You abandon the amount in excess of R800 000.00 to bring your claim within the 

jurisdictional limit of the FAIS Ombud; or 

3.3.2 There is consent between the parties to the FAIS Ombud entertaining your complaint. 

3.4 Also please note that should you institute proceedings in a court of law, the FAIS Ombud will 

not investigate your complaint. 

3.5 For FAIS complaints, you may lodge your complaint online together with supporting 

documentation via info@faisombud.co.za. 

Signing of documentation – Wealth management only 

GTC is a discretionary Financial Services Provider, which means that the client mandates GTC to 

sign instructions on their behalf. Please refer to the mandate together with all the Annexures. 

 

Waiver of rights 

Please be advised that no representative of the provider or any other person may ask you or offer 

any inducement to you to waive any right or benefit conferred on you by or in terms of any 

provision of the General Codes of Conduct issued in terms of FAIS. 

 

mailto:info@ombud.co.za
mailto:info@faisombud.co.za
mailto:info@faisombud.co.za

